
COVID-19 MEASURES FOR THE WELLNESS SPACE 

These measures have been put in place in line with the latest government guidelines. This may 
seem a rather long document to read and take in, but safety is our priority. We are doing our 
utmost to be safe not only for you as the client but also for all the prac<<oners that work here and 
all our families. We can’t wait to welcome you back, and we want to do this as safely as possible. If 
you are planning on booking an appointment for one of our therapeu<c treatments, please read 
through the measures beforehand. 

For clients:  

Whilst we are taking every further precau<on to limit your risk of exposure to coronavirus, we 
cannot guarantee that there is no risk to you as a result of a@ending the clinic and/or receiving 
treatment. Therefore, we ask that any symptoma<c clients follow NHS guidance and stay away 
from visi<ng the Wellness Space at this <me. Symptoms include: 
- a high temperature within the last seven days (feeling hot to touch on your chest and back) 
- a new, con<nuous cough (coughing a lot for more than an hour or 3 or more coughing episodes 

in 24 hours or a worsening of a pre-exis<ng cough) 
- a loss or change to your sense of smell or taste  
- or have knowingly been in contact recently (the last seven days) with anyone who has been 

symptoma<c of having Covid-19. If you or anyone in your household is experiencing symptoms 
you must not a@end the session. You must follow government guidance and self-isolate for a 
minimum of 7 days if it is you, or 14 days if it is a member of your household. If you have been 
advised to self-isolate as part of the government’s test and trace service, then you must also 
not a@end your session. 

- If you are clinically extremely vulnerable and have been advised to exercise ‘shielding’ then we 
will also unfortunately not be able to treat you at the present <me.  

Appointments 

- Before coming to your appointment you will be sent a Valid Consent to Treatment Form. Please 
read this through carefully and bring it with you to your appointment. If you don’t have access 
to a printer please let your prac<<oner know and he/she will have a copy printed out for you to 
sign before star<ng a treatment session with you. 

- Wherever possible please a@end your appointment by yourself. 
- If bringing / accompanying children please ensure that they follow social distancing guidelines. 
- Please arrive at the <me of your scheduled appointment. Text your prac<<oner to let them 

know you are downstairs if the main building isn’t open. If it is open for Yakumama (Friday 
aVernoon, Saturday and Sunday) please text your prac<<oner to let he/she know you are 
downstairs and are ready to come up. As the wai<ng room area is currently not able to be used, 
if the prac<<oner asks you to please wait, please do so outside the building, prac<sing social 
distancing. 

- Wherever possible we will be keeping doors and windows open so perhaps think about wearing 
warmer clothing if it is a cooler day. 

- Please pay by contactless card payment or via a payment link, or telephone banking wherever 
possible. 

https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/


- Please bring your own bo@le of water to drink 

Hygiene and saniGsaGon  

- Please try to avoid touching any surfaces when you enter the building such as door handles, 
light switches and stair bannisters unless needed as a mobility aid. These will be sani<sed 
regularly. Any surfaces touched will be sani<sed before and aVer each client’s appointment. 

- Please wash your hands thoroughly before your session and we encourage you to wash your 
hands aVer the session too. The prac<<oners will also be washing their hands both before your 
session with them and aVerwards. 

- Please bring your own <ssues if possible and means of disposing of them. 
- Please bring your own clean sheet to cover the chair if you wish, although the chairs in each 

treatment room have a leather-like covering which will be sani<sed between sessions. 
- Please bring your own blanket with you and/or towels if you prefer for your treatment. Please 

discuss these op<ons with your individual prac<<oner.  

Toilet facilGes  

Consider going to the toilet before coming to your appointment so you don’t need to use the toilet 
facili<es here. If you do need to go to the toilet whilst using the Space, then that is absolutely fine 
and we ask you to do the following: 
- When using the toilet please flush the toilet with the lid closed. 
- Wash your hands for at least 20 seconds aVer using the toilet. 
- Avoid touching your face. Please sneeze or cough into a <ssue, and discard of it appropriately 

aVerwards. Wash your hands thoroughly aVer using the <ssue or use a hand sani<ser. 

What we are doing: 

- Your individual prac<<oner will confirm with you that they are free of the symptoms and have 
not recently (within the last seven days) been in contact with anyone that has. Appointments 
will be staggered to allow for sani<sing and ven<la<ng the room between each client. 

- Client’s appointment <mes will be staggered to minimise any overlap between people arriving 
and people leaving. 

- The body work therapist will be wearing a visor and/or mask. Some may be wearing wash down 
or disposable aprons. 

- If your appointment is for a close contact service involving contact with the body the 
prac<<oner will be wearing a visor. Some may also choose to wear wash down or disposable 
aprons. 

- For talking therapy sessions the chairs are situated 2 metres apart. If you would prefer your 
therapist to wear a mask then please have that individual conversa<on with him/her.  

- Disposable paper roll will be used on the treatment couches. Any towels/blankets/ couch 
coverings used that may be used, will be changed between each client. 

- Bins from all the rooms will be emp<ed regularly. 
- The toilet facili<es including the toilet and sink area will be regularly cleaned. If you feel like 

helping us out with keeping the bathroom clean, please use the sani<ser and disposable paper 
towels to clean the areas surfaces you may have touched whilst using the toilet like door and 
toilet handle, light switch, door and the sink area. There is no absolutely no pressure to do this.


